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CREDIT TERMS AND CONDITIONS

TERMS: Net 30 days for open accounts. No discount or anticipation allowed. No orders will be
shipped without prior credit approval or advance payment. A 50% deposit is required on

custom or first-time orders. We accept Visa, Master Card and American Express. To establish open
account, all customers will be required to submit a signed R.A.P. credit application.

PRICING: Prices are subject to change without notice. All orders delivered in California are
subject to state sales tax. A California resale certificate must be on file to avoid being assessed
state sales tax.

MINIMUM CHARGE: All orders less than $100.00 will be subject to a $20.00 handling charge.
Each "ship to" address will be considered a separate order.

SHIPMENTS: All shipments will be made F.O.B. Factory, Cudahy, California. Every attempt will
be made to ship goods using the least expensive carrier unless specific instructions are noted

on purchase order. If not specified on purchase orders, shipments will be shipped freight collect or
third party billing. On orders shipped "prepaid and add" a 12% internal accounting fee will be added
to the freight bill. If we are unable to ship your order complete, it may be necessary to backorder
a portion in an effort to supply good service. We cannot be responsible for extra freight charges
unless specifically instructed in writing by you not to backorder.

RETURNS: No returns will be accepted without prior written approval from R.A.P. All returns must
be made within 30 days of receipt. Returns must be sent back at customers expense and are
subject to a 30% restocking charge. A Return Authorization number must obtained from customer
service and be clearly marked on the return label.

CLAIMS: Claims for damaged goods or shortages must be noted on receipt at time of delivery. We
will extend every courtesy in assisting to resolve the claim, however our legal responsiblilty ends
when the goods have been transferred to the consignees carrier or agent. Call customer

service within 72 hours to rectify any discrepancies.



AUTHORIZATION TO RELEASE CREDIT INFORMATION

| hereby authorize the release of credit information to R.A.P Security, Inc for the purpose
of establishing or updating credit

Company Name:

Address:

Phone:

Fax:

Thank you for your cooperation on this matter. Please contact our office at the above
number should you have any questions.

Signature Title Date






